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NONDISCRIMINATION NOTICE

Regence complies with applicable Federal civil rights laws and does not discriminate on the
basis of race, color, national origin, age, disability, or sex. Regence does not exclude people or
treat them less favorably because of race, color, national origin, age, disability, or sex.

Regence:

Provides people with disabilities reasonable modifications and free appropriate
auxiliary aids and services to communicate effectively with us, such as:

e Qualified sign language interpreters

e Written information in other formats (large print, audio, accessible electronic formats, other

formats).

Provides free language assistance services to people whose primary language is not

English, which may include:
e Qualified interpreters
e Information written in other languages.

If you need reasonable modifications,
appropriate auxiliary aids and services, or
language assistance services, contact the
Civil Rights Coordinator.

If you believe that Regence has failed to
provide these services or discriminated in
another way on the basis of race, color,
national origin, age, disability, or sex, you
can file a grievance. You can file a

grievance in person or by mail, fax, or email.

If you need help filing a grievance, the Civil
Rights Coordinator is available to help you.

Customer Service

Civil Rights Coordinator

PO Box 1106

Lewiston, ID 83501-1106

Phone: 1-888-344-6347, (TTY: 711)
Fax: 1-888-309-8784

Email: CS@regence.com

Medicare Customer Service
Phone: 1-800-541-8981 (TTY: 711)
Email: medicareappeals@regence.com

VSP Customer Service

Phone: 1-844-299-3041
TTY: 1-800-428-4833

11022024_Regence_ID_OR_UT_NDMA

You can also file a civil rights complaint with the
U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the
Office for Civil Rights Complaint Portal, available
at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or
by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.



Language assistance

ATENCION: si habla espafiol, tiene a su disposicion
servicios gratuitos de asistencia lingiiistica. Llame al
1-888-344-6347 (TTY: 711).

AR NMREEREERX, BALUREERBES
EEARTE . SEEE 1-888-344-6347 (TTY: 711),

CHU Y: Néu baNn noi Tiéng Viét, co cac diqh vu hd
trg ngén ngir mién phi danh cho ban. Goi s6 1-888-
344-6347 (TTY: 711).

o] ool & ARgEAE A, 1ol A
MUl ~5 T 52 o] & o}efalswﬂr 1-888-
344-6347 (TTY: 711) H O & A 3}af F4 A Q.

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari
kang gumamit ng mga serbisyo ng tulong sa wika nang
walang bayad. Tumawag sa 1-888-344-6347 (TTY:
711).

BHUMAHME: Ecnu Bbl TOBOPUTE HA PYCCKOM SI3bIKE,
TO BaM JIOCTYITHBI O€CIUIaTHBIE YCIYTH MePEBO/Ia.
3Bonute 1-888-344-6347 (teneraiin: 711).

ATTENTION: Si vous parlez francais, des services
d'aide linguistique vous sont proposés gratuitement.
Appelez le 1-888-344-6347 (ATS : 711)

(jr_fé?%lﬁ . EIZIK% nﬁéﬂéiﬁm\ gﬂ{*/;’@:unm
P ZTRIHWZ720 £ 9, 1-888-344-6347
(TTY:711) £ T, BEIEICTITEAE ZE0,

Dii baa aké ninizin: Dii saad bee yanitti’go Diné
Bizaad, saad bee aka’anida’awo’d¢¢’, t°aa jiik’eh, €i
na holo, koji” hodiilnih 1-888-344-6347 (TTY: 711.)

FAKATOKANGA'’IL: Kapau ‘oku ke Lea-

Fakatonga, ko e kau tokoni fakatonu lea ‘oku nau fai
atu ha tokoni ta’etotongi, pea te ke lava ‘o ma’u ia.
ha’o telefonimai mai ki he fika 1-888-344-6347 (TTY:
711)

OBAVIJESTENIJE: Ako govorite srpsko-hrvatski,
usluge jezicke pomoc¢i dostupne su vam besplatno.
Nazovite 1-888-344-6347 (TTY- Telefon za osobe sa
oStecenim govorom ili sluhom: 711)

us: 1I0aSMy”ASUNWw Manis],

NN SWIgAMN INWESAS WU
AHMGEISINUUITHSY 1 SIf0R 1-888-344-
6347 (TTY: 711)4

fimrs fe€: A ATyt Sse J, 3t s o
A3 AT 373 B8 He3 QusET J1 1-888-344-
6347 (TTY: 711) '3 IS 3|

ACHTUNG: Wenn Sie Deutsch sprechen, stehen
Ihnen kostenlose Sprachdienstleistungen zur
Verfiigung. Rufnummer: 1-888-344-6347 (TTY: 711)

TOF0q:- 299.675F €1 ATICT 01 OFCTHI® WCAS
SCO T 12 ALTIHP T THOLHPA: NLhAD- 2TC
LM 1-888-344-6347 (a0t AFAGTFD-:- 711)::

VYBAT'A! SIkuio Bu po3MOBIIsI€ETE YKPAiHCHKOIO
MOBOIO, B MOJKETE 3BEPHYTHUCS 10 OE3KOIITOBHOT
ci1y>k01 MOBHOI miaATpuMKH. Tenedonyiite 3a
HomepoMm 1-888-344-6347 (tenerau: 711)

& fAgeI: dursa AuTelt Sledgs YA dUTS !
fAfRT YT Gerad AdreE e AT IUATH & |

W eIy 1-888-344-6347 (Refears: 711

ATENTIE: Daca vorbiti limba romana, va stau la
dispozitie servicii de asistenta lingvistica, gratuit.
Sunati la 1-888-344-6347 (TTY: 711)

MAANDO: To a waawi [Adamawa], e woodi ballooji-
ma to ekkitaaki wolde caahu. Noddu 1-888-344-6347
(TTY: 711)

Tusensu: fraauwan e ng

anaInsn Igusnsthomdormanmun lgws Tus 1-888-
344-6347 (TTY: 711)

TU0R90: 11209 WIEIWITI 990, NIMVSNIVFoBCTBGIVWIZY,
Yoo e, cuviveunlvivo. tus 1-888-344-6347 (TTY:
711)

Afaan dubbattan Oroomiffaa tiif, tajaajila gargaarsa
afaanii tola ni jira. 1-888-344-6347 (TTY: 711) tiin
bilbilaa.

Ledi (o 0BG €y ey (Al ) gt (S o Camaa a8 Gl 40 S) 4 gl

A8 ol 1-888-344-6347 (TTY: 711) b 284 (o aal

1-888-344-6347 a8 Joail _laally @l 55 4, galll sac Lusall cilads (b edall) HSHE Canati cu€ 1) rida sale
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(TTY: 711 oSl 5 anall Cisla i )



